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I. A2

200030 of RS ZaH =jelA A o] S sk el
AT ATENE a7sHe 509 W WAkt Ao et =0l ofojA St
OECD DAC B7MIEQIZ: 753] B7He) 44 AZ9de 21 9o, 7 Aude
G718 9 wete] 5L Zx Ao s Wb ol 7|28 AN Utk

o) A9, ALE Hopol 4 Wxt odero] HojE A 7|z0] AAE Aol glo.
Boko] EAnE 9o viErEsl B Woh BT, WARe] 88 24 W 52 4
Ajste] W7te] A Tpgo] AH BAAe] ke 7Moo 24 YrHAEIA LD
2019). WA g 53] AP B2 AT, FHOL B1 e 24
3 % Qi 7150] BASP] Hio] Eoksector) HE/F A 7|%7} o] A
BV} AlSteke 319 SIS Mo S Ao e Aol B
ol gt 71 FA A Qi BIRe] AHE ojdA L, ol S5 EAo) Bla
3} 9 Aol 5L ofelA Fhk Eath, Pr|HoRE YAl Sl 7} 3L0] HAR ofolA
AT 2 WP AGHOR WSS ok AT 21 T

Stevahn et al.(2005)& B7H jefo] EEBhElo] QA ot WAIEh= FAIHS thewt
2ol A3l AR, HEskE /1% Ee AAZ0] glow v A4S WAkt
4%k 4 9low], o] Q8] A4l 7]go] QEolE et MEVR B3 4 Ak s

_4 -

go] ek, B4, B7HAHE 183 She TR B Wk AT A AL
2% AR Qe TN § ojeieg 7KA Het AR, B2k o el Big AR
ok 7i%le] Badh oy 8-S AYshe | oleieg A Hct YA, B2t A5 oirpol

s1siol 217 2 M] Wb WS HE RS AT 7 Be Bt 918 S
#4Q) AejFRrhs thes] QAE Ba ot Al Aol 7wk A
A Bef, vz, A1 2 B Bt 53 sl %7t
Eshe W7 A7 RS Holt

web sfele] AU S871% 9 WISl E 90d ) o]F M&H o §k o
o digt 7|22 vhestn AAs @i 9tk olo], B AT AR ok v)xo] gt
S9) Al B, A4 oA H8ET Qi WS BAstuA Gt o2 gIslo]
eI ALES Z2AE WIS 7P do| Wt g AR HKOICAONA
B AR A S B olek 7]5e] drh dhedEla Qi) BASIGIT B B AT
g J|vto Wb A 7)) AASH ohel, A AR ANEL gk Wb Y w
U 28349 statg FACIE 7lold 4 94 Ao okt
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I. o232 uj7

1. 9ol A9

I /Mg A4 Q= ofd U Sl 4= Sli= PO = AYE AL, AXAANT

A= BT Aoy AFolA B4R dF0E W=t 83t A4, 7s, HE
59 x3or AHoE il tHBoyatzis, 1982; Dubois & Rothwell, 2004; McLagan,
1989; Rothwell, 1999; Spencer & Spencer, 1993). T Hol7} 99| 7jd-S Shfjs}o],
e B9Isket 7122 o2 B ast 4 Aol 58, - Al Adste] 7241 dFE
YL Ae VIR kF 5, 1Y I(@)AAIAEY FsEHoE sk AT
A AEE 5 Y Al 7R ERchke A9E ATHEREE, 2018).

A2 7 Eof 2ol 7P 7tol qH gt B7EA] Aol A= SHith. B2t A
A2 TFok= = A Y] 7|32l Better Evaluations 7] E2jof what H7Exte] 244
Jofstaitt. Ao == AU SEO FHo| lojA= HHEAR] 7leT =94 &
59 HE, g5 F240) ojx= WHEEA 7e o) AJuSAEA L] A, §4l19
o gL gpAlyl B4 =807 [grixe] AL AHolstythBetter Evaluation, n.d.).
Wilcox & King(2014)2 99| 7lgo] A4l1} 7], Bl Taste] Jod 7|& A+

£ HIBoE g7t Id52 (18 1)} Zo] sttt "B7} A4k olsishe A2 A4

i

a3 1) @7t 92 g XA 7iE, Bkl A

ch2e Xjoi0l ) O

S EE FlE A HE

7|&
T AE "y

DE YRE MA B2

EX: Wilcox & King. (2014).
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Z(standards)¥} < (competenc1es) :LE]_T’_ —rrﬂ o] HoJ&5 F&Es5Iit}. 1of =
7t 222 AFRAOA 8 5= Q= E4J0lL, H7F g2 T X4, 81 5ol
8= A9 HdoE2A I ofefjol|A H7EAS] o] F-B-H

2. WX 4% BF

B7HAE g0l gt 24421 A= v=T AfuTtollA 22t 40 9 30 o] Hef 7}
AE7F AAA| e =Y A3 Ao] A|Zto|gtal & 4= th(Becker & Kirkhart, 1981;
Love, 1994). AAZ 7jutt B7143let d& 157}%941—1:- 37t AFA=E sttt
(Wilcox & King, 2014).

o] 7P = U1FE FAE B7HHIE0A 2440 BV g5 710l otk A+
7t AATE . v=ol A= 1986 =0l AEE vl= BT 19934 =0 B7HAE 4

F ¥&(guiding principles for evaluators)S +HolIAH. 7P A LHE ZQtoJA A
A FAKsystematic inquiry), s=E(competence), XA (integrity/honesty), AR
£3(respect for people), YHtAol1 F29l EA] MA7Hresponsibilities for general
and public welfare)?] T4l 714 9oz LEE IR} A AASFATHAEA, 2004).
o]% 19999 g HE 9 20049x9] /S AXHA 4 L HAE T, HToll= 574
B0l 49719] B7EAF HFZ AASHAL Stk 20049 %= ofLe|7| H7FH S]] Alo| ek
3912 A7) FAE dolmelrl H71E3](SAMEA)E= 2007 B7ixp d=F =9]of of
S " 348 QAAskaL, 20099 A H7EA} = 7SS A|ASFRATHPodems et al., 2014).
goks AR= olESt BV ZF o] tiste] =9 @Akt B7F Art, 1EaL
FHr7RRIRE FEsle] Y JFe ohA] AASH| = 5FYEHThe Presidency Republic of
South Africa, 2012). o]% gotz g7} H7IF3(SAMEA)= 2+ AlvUE &9l 2§ 9=
= 7ARH 9 AAS] Uk itk AUt B7FE Sl vt A S B ARE SISl
20083} 20090l 712 o] gt A5 et on, 2018\l BT A7tol
TE "IXISHATHCES, 2018). wEHE B7F g3e e 549 &84 B7F g <
Wk, B7Et 18 71 Als D B71 710l gk A3 MG Aa] =28t ofy gl
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MEAE A7138Q1 UN9| 7115 GA| B7HtEA s B71stal 7ido] Bash
dZ Z2Aot, H7ERFe A& AR /i gt Y AR ZE AlFstal JTHUNEG,
2016). "]=9] ARHBACIFAE = F7EA AARO] A F7HE s HUERE AT
(evaluator self-assessment)< AAI5HH, B7IAFE0] B7HEES Sl A4l =2 A
AX o R gEdforgE FESUATHCDC, 2018).

SHH, A4} King et al.(2001)> B7HAFe] 4] o A8x} 9ko]9] R4S AwstH,
o|F 7|EES ot &2 ARttt B7HA d5E A Yl M9 YYo= UL, 3§
P HollA otel MFE Fil A AlRYGEE 71&5k3lth ©o]F Stevahn et al.(2005)
King9] 7]& 7ol AR H8sl7] o8& A7}t &= A HstaL, B7t 9F RS
1) A& AR 2) AAF AL 3) AR 24, 4) g7 Z2AE #E, 5) 27| A, 6) til
TALE 2ol AA oA 79 JHe= sk, AlFE AF A5t °o]F, Ghere et
al.(2000) Stevahn®| 75 HIE o & B7IAte] I=F /i WS kS AQkstiet. ol
71& 671 G0l B7F g Eok gl et S8 =7 thEA 48dE & Stk Aol
tisto] <L 2)8f o] W5 Fof Wi BRI} ARSEA] Fof i BFrIAtE FE5to]
AAIE AAISH7 = SF3IH

(18 2) DEIY WIS st W AY HUE

|B. AR3| 2 X| 20} 9|5 HIIx}
chel 2
BB\ | (3=
28\ |oqz| [ds
g
A2y
cHolZHA| o2 HA A
He A2
I 55| e
27| 4% N )

=X Ghere et al. (20006).
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. d++ dx 9 94y
2 < B7AF AT 9l g7 FA3E solA &8 & e Bt
oA 1 F2H o2 Y= ol Hste] WA BIHA AT
At King et al.(2001)3} Stevahn et al.(2005)°] AA H‘ﬂe% B7HAF d=F 2R
sfele] HrFE3let 7|#eo] U2 AAst = 7 9F 7IE= M= §HEskelHh
o|% 8719 sHfH7F d3] ¢ ZEEl= BIFEIY, -H-é‘a*l:— H7FE3]2),
313, iyt B71E 4, vl= A SANHAES, =4 EE71E e, golxart RUYE
2 2 B7F F3]7, UN B71189)Y B7Ht IF 7182 46kl 181 1 495 o
7 A Sl BEGSkHE 2 7|l A Je o TR H7EAF AT Ve w400 o
Sto] EA5ion, &2 dojgt A 2t 7|#Hith AR tE 8ol AMESteE B9t
g Q7| Wizl 289 AAT wA; Hlwsto] HESHH. ERRol Hhget o] $ofl=
e 4 842 A4, 7|&, HERE FEste] 1 HlEE ERIsHIH
npAleto 2 KOICAOIA B7HAL g5 AAPIsh= 712 & A7 £/ 37 9
T} H]i’ﬁ}‘?i‘:}. ol 9I5to] KOICAS] QJF H7x} ﬁ‘il-_-ke* et FHe} A B TR
o] %o A== B7F FEEE, BV Y Sk B7H] 7IES AE5HeiH & At
A 72072 thEOJR| A= A9A|UE KOICAOA 2 AAISH B71E10 A4S 95t A

l‘l‘

OSE

QLAHAZ FEFRA KOICANA B7HIolA] Q75He ARHe ARSI, ol X% 4%
w20] wdsiet
o] HIILE 93] LA 9 AEL WA AE A @ wE m2 A7) T

24351 1
iy .HJ«} 5]% 252 JiEE IFF 7|oltt. 1Y KOICAS] AHlE H7EAF A 9 &3
Il 7]&0]7] w2of ©@<=9] BluEAst= Hlole AT Ao ot |
= 7|59 93t FHolu n|&3t HS o=t A3

]-1__ RIS - { 1_]_ 1
ol Slopt 9k, T, KOICAS] 2% 7} titio] ol Wl Salele 540l 3]

1) American Evaluation Association(°]3} AEA).

2) Aotearoa New Zealand Evaluation Society(°|3} ANZEA).

3) Australia Evaluation Society(°]s} AES).

4) Canadian Evaluation Society(°|s} CES).

5) Center for Disease Control and Prevention(°|3} CDC).

6) International Development Evaluation Association(°]3} IDEAS).

7) South Africa Monitoring and Evaluation Association(®]3} SAMEA).

8) United Nation Evaluation Group(°]s} UNEG).

9) ‘B7Fehz dolof diste] 25 Brie}, B AdE 9%t Briee gE|E SEE ®1E 4 3
=4, B7HARE Adels —4”]01] A= ‘”"FE} o2 FYsto] AR

10) £ oAM= H71 89 tiAl ‘g o] tol2 FYsto] AR
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ul, Q¥ Wrlo] dtste] HAlsly A2S =&l
V. 9+ & W%
Stevahn et al.(2005)0] 7|48t B4 ok B8 9 7 Jodo] ARAQ] Je (X 1)}

(& 1) Stevahn®| WX} %2 22

%] o

10

1. 4ot AR 710|=2101 XMEZ(applies professional evaluation standards)

1.2. 22|80l d#S(acts ethically and strives for integrity and honesty in
conducting evaluations)

1.3 &M H7t AZKOA Fot H2YA 2 7|1& M(conveys personal

1. M2 AR evaluation approaches and skills to potential client)
(professional | 1.4. ™7t Qz|Xt, SEYAL L T2 MKt 2F(respects clients, respon-
practice) dents, program participants)

1.5. Wt & LUX0| 8XQ1 2X| T&(considers the general and public
welfare in evaluation practice)

1.6. @7+ X|A] 71804 7|0d(contributes to the knowledge base of evalu-
ation)

2.1. "7t XA 718k2 Olai(understands the knowledge base of evaluation)
2.2. UH HEH20]| Of$t X[Al(knowledgeable about quantitative methods)
2.4, =& BH20] st X[Al(knowledgeable about mixed methods)
2.3. AN HH20| st X|[Al(knowledgeable about qualitative methods)
2.5. 251 XAt 28l(conducts literature reviews)
2.6. T2 0|2 FA|ZKspecifies program theory)
2.7. 7t A2 MA(frames evaluation questions)
2.8. ™7t OXt2l(develops evaluation design)
2.9. H0|H &X AlY(identifies data sources)
2.10. HI0|H #=Z&(collects data)
2.11. HO|H EfZT= =X(assesses validity of data)
inquiry) 2.12. H0|H MEE= ZH(assesses reliability of data)
2.13. H0|H £X(analyzes data)
2.14. H|O|E siM(interprets data)
2.15. 42 T=(makes judgments)
2.16. M ==(develops recommendation)
2.17. Tt MEH 2 229 27 XNiZ(provides rationales for decisions
throughout the evaluation)
2.18. 7t Mxt 2 21 Hi(reports evaluation procedures and results)
2.19. ™ot AN SHAE YHAl(notes strengths and limitations of the
evaluation)
2.20. HIEfH™7} £3(conducts meta—evaluations)

2. AR ZAt
(systemic
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H2f
1o

3. &g 84
(context
analysis)

3.1.
3.2.
3.3.

o2 ME(ZAN(describes the program)

o2 I ZH(determines program evaluability

O|SHEAAHIRIE ] EAIAL Al¥(identifies the interests of relevant stake—
holders)

W7t AIEAE0] 2716t ME HiS(serves the information needs of
intended users)

4SS [t=(addresses conflicts)

WItol ZXIMO| A2k(a2) RAHexamines the organizational context of
the evaluation)

Wyt M= HX|IX TALSH 2X(analyzes the political considerations
relevant to the evaluation)

3.8. WIEE ZH|(0]4)0 Z0i(attends to issues of evaluation use)

3.9. XXX H3} 0]40] E0i(attends to issues of organizational change)
3.10. Bt hAK| & Bt of=|Xte] =55t HE EF(respects the uniqueness
of the evaluation site and client)

CHE ARHQ| o742 J7HXOZ JHtl(remains open to input from others)
TR0 M2t AR £=XM(modifies the study as needed)

3.4.

3.5.
3.6.

3.7.

3.11.
3.12.

4. Hy} oENE
&
(evaluation
project
management)

4.1. MRtQAMAMe| Q720 £ES(responds to requests for proposals)

4.2 "It A& X It 2Kt SA(negotiates with clients before the evalu-
ation begins)

SA AN ZM(Writes formal agreements)

I7F MU0 ZX TW7t Q2RI QJAtAS(communicates with clients
throughout the evaluation process)

It oAt 2Z(budgets an evaluation)

Tol0F 5h= ME H|2 HY3Hbudgets an evaluation justifies cost given
information needs)

4.3.
4.4,

4.5.
4.6.

4.7. BE, M2t QIERGH, =7 S U0l HRot XH HH(identifies needed
resources for evaluation, such as information, expertise, personnel,
instruments)

4.8. MAEsSt 7|= At=2(uses appropriate technology)

4.9. Bt ¥ 2| ZS(supervises others involved in conducting the
evaluation)

4.10. ™7t ¥ Z&3(trains others involved in conducting the evaluation)

411, BHE LO7[X| ¢or 7t £3l(conducts the evaluation in a non-

disruptive manner)

4.12. A0 tHS 2tZ(presents work in a timely manner)

5. A7 8%
(reflective
practice)

5.1. HIIAZM X7| QIA(KIAL 71, M) (aware of self as an evaluator
(knowledge, skills, dispositions))

5.2. 72 ™I} AM20]| CHeh MEK (2 2 HA)(reflects on personal evaluation
practice(competencies and areas for growth)
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E 1) A%

5o o

5.3. Wt M2 JHY F=pursues professional development in evaluation)
b. A7| M& | b4, #H ME FA0M HE2YH LS FHpursues professional develop-

(reflective ment in relevant content areas)
practice) 5.5. W7t AT 2 st MEXQI A F=(builds professional relationships
to enhance evaluation practice)
6.1. MH QAAE 51(uses written communication skills)
6.2. +5/=7| °|A £ A&(uses verbal/listening communication skills)

6. CHOIZHA | 6.3. &&7I= Aﬂ(uses negotiation skills)

(interpersonal | 6.4. Z& ollZ7|& At2(uses conflict resolution skills)

competence) | 6.5. 7._4**7510._| OOl MSAR ZXIEIQF, 12 X, X2|)(facilitates constructive
interpersonal interaction(teamwork, group facilitation, processing))

6.6. HZ3l I 2=(demonstrates cross—cultural competence)

ZX: Stevahn et al. (2005).

2t} King®| 52} Hlwste] 2.6. T2 o] A3} 2.11. HlolE Bg® ©7} 2.12.
glolg] A% 7} 3.1, T2 My 3.2 T2 7 FrHg 24, 3.3, olsTARES]
AL A 3.5, Z5-E tHE, 4.4. H7F A4kl A4 37} QE|Rete] QAtAE, 4.6. 75
of k= AHO| H-E AP} T2 FEE0| F71Eo] Uk

Stevahno] AIQIgt F712} A= £75 A HA FA HE AF J92 371 22 ¢
] £ T2 APAEAL] Ao FHE T Qlvk I3y o] BUHE3] 9 7|
E0| 38HCE AAsk= Sid =7t BIF rlelEEkl &5, HHA fA, REY
M&E AIAE E50) 719, 'J7t 75 =6kl 2 S A8 ol gt o] FAstod
olF F7Fottt. UNEG 9 Y+ 7|#olA= B7t AE7Hso] A6kl H7t AR 7ho|l=
itz EE 2 B7PF £ Q= 719] B7F 7ho| =gl mietetal, 43 A AR
Sk ik E3H RE 7)3o] AAShL = SEEQl P53 EAR o] 7oA g
7H 584 & FAIR R Ak Qtt olofl, dWHARl AEY S5 Wi HER
A& aAo| Aokl wetEo] 5YA §A| 71E= ST UNEGS}F IDEASE 37t
9lg]7]3o] M&E AIA®IE 55k ol B7EAL 71908 & e IS AAIstL 8l
ot H7HRIEA B7F 4R9] g olfjol Hrt E3t AZle] 7ofd 4= Qe Ert W2 o]
W lﬂﬂ AL Azt 710 ‘ZF 9] M&E AAE 20 7|of' & Z715t9ct. ¢

T H7HA3] 9 okl 714 Bk AANE R S 1A, ¥RV E HEH

—1 59 tofet B7PIHO R AEste AR AAISHL Utk olof AE AR FHo A
7t TRE TESHL 7 WS A8 ke IS FUISIATHKE 2) D).

o A rEt
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1. M2 &2 - SEd |A
(professional practice) - ZE[9] M&E A|AEI F=0f 7|0
- B/t SFE Aol 4 A s XE

- oty 2%
- 7| HlojE| &2
- T} Fsto| OIFHRARIS FOf E7

2. AKX A
(systemic inquiry)

4. F7t OZ2HE A2

' ' - o} M QUEHY 9 ZR/9Sn
(evaluation project management)
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31 Sk o] PYollx= BE AFE0] 7IE Stevahno] AAZE AFol| BRE 4= qlo] A&

v WA, 715 E shute] eAER 7HEsly] fiEo ‘Z2AE e o] 9t
o] ¥ 7oAt T At AAS AEsk= PR ofye, HrhE e sk
Eoke 5 W/HE sdcke ol AR 87 HE I 52 55 A IFY] BoEE E
oETt. ey tre] 7)ol SEA R AAR B7F AR BUET 2 FA/AdEEH &
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ook W82 Zsfor frk o, Fefjof sk FE Bl Fuel = AL Ag whE oAt
=4 58 B7F gAY @4 sEo] HE Aes By, 2 Ao AAlstke At
oA Ao

F=

oA A, A7) A FH9l A, B7RREA ARAle] THAIAL Sl A4, 71E, A
A5ta, o Yot A&AQ] Byt ARAPLS el JHe xR

UpAlEre 2 IR et AFE diske 4 Wt #E olsiEARET e
AraE, @4, 25 12, 98 9 HEst ol 5 B 3 0}——Eﬂ Zaet W BA
Aol Aot tABA 9= A7) 4E F9I VAR Mz Q7] 371 glo] 71E
e = ARSH

Ol

ﬂ

<

.47 2%
1. WA o Flzo] i a9 A B4 2t

8709] 812 6l 7]3to] AAISHE WIRE Gk olA] AR Wb Rl gt B
shel (E 3)3 Atk 2 W7k oke] W 7| wE) o /2L oA 24 W AT /)y
e 71249 o ool, Wao] Aok sHe Wt AR 29, AF WS vefsten
Sh e, W7t FRe] £05 WO, A4 AE 15T AR WS WS 59
5712 9 A4, gE BE ¥F U

AFAE B A3 ofakSolA o V1% 2 xw %93t w(when appropriate) 9 A
Re 2014 o topt g

O
YUE BETIL QAL APE ATUAT & £ A0k A, 24 P AT A
Aoz AN ﬁiﬂr—t— Aadoz os mm ol 27, WEel et o) et

[®)

9L B Ve e 1 AR AOR g AN, £, B xes
o 21014 B} elsiel 0 24

oL =
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Trends of Essential Evaluator Competencies:

Analysis on the Development of Evaluator Competency

Standards through Overseas Case Studies

Jina Byun (Independent Evaluator)
Seohyeon Jung (Independent Evaluator)

s A

Abstract

This study analyzed evaluator competency trends and standards to provide
guidance for the evaluation society in Korea, as the evaluation of
development programs are becoming increasingly important. The study
compared and analyzed evaluator competencies that are established by both
evaluation associations in the Americas, Canada, Australia, and South Africa,
and the development cooperation organizations such as the United Nations.
Furthermore, the study analyzed the extent to which the evaluation
competencies presented in overseas cases are reflected in the process of
evaluation of the Korea International Cooperation Agency (KOICA). KOICA
reviews evaluator competencies; however, there are limitations on systematic
quality management and assessment of evaluators, because evaluator
competencies are not properly defined and classified. This study suggests not
only defining evaluator job competencies in Korea but also systematizing
competency standards to select competent evaluators and to manage the
quality of evaluation. Furthermore, the proposed evaluator competencies in
this study will establish a basis for designing evaluation training curriculums,

thus contributing to training competent evaluators in Korea.
\ J

Key words: Evaluator, Evaluator Competencies, Evaluator Roles, Program
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